
A2SO Youth Concerts- General Information

PAYMENT
Payment in full is due one month 
prior to the performance.

TICKETS
We do not use paper tickets for our 
Youth Concerts. We hold reserva-
tions at the door and seat groups 
upon arrival.

PERFORMANCE LENGTH
Approximately 55 minutes without 
intermission.

ARRIVAL TIME
Please arrive 10 to 30 minutes prior 
to the performance time to allow 
time to get seated and comfortable 
before the performance starts.

DROP OFF
Please hang school signs in your bus 
windows so staff  can quickly identify 
schools as they arrive. Plan to arrive 
and utilize your assigned drop off  
zones as they coordinate with your 
assigned seats. If there is no space in 
the drop off  zone, circle the block 
until space becomes available.

CARPOOLING/WALKING
If you are carpooling or walking be 
sure to gather as a group outside at 

your designated drop off  zones be-
fore entering Hill Auditorium.

Carpooling schools must fi nd street 
parking or utilize local parking 
garages.

 BUS WAITING LOCATIONS:
Bus waiting locations include: 

Briarwood Mall 
100 Briarwood Circle, 
Ann Arbor, MI 48108)

Maple Village 
155 North Maple Road, 
Ann Arbor, MI 48103 

Westgate Plaza 
2603 Jackson Ave.

Ann Arbor, MI 48103

HOME SCHOOL GROUPS
Please assemble as a group assemble 
as group outside your assigned door 
before entering and check in at the 

information desk. 

SEATING & USHERS
When you arrive, tell an usher the 
name of your school/group and they 
will direct you to your seating loca-
tion.

BEFORE THE START
Please allow ushers to seat individu-
als in your group in the order that 
they arrive in the theater. Once ev-
eryone is seated, you may then rear-
range yourselves and escort students 
to the bathrooms before the perfor-
mance starts. Please spread the adults 
throughout the group of students.

DURING THE PERFORMANCE
Please remain seated during the per-
formance. If you have any questions, 
concerns or complaints (for instance, 
about your comfort or the behavior 
of those around you), please im-
mediately report the situation to an 
usher.

DISMISSAL
Please remain seated following the 
performance. For the safety of ev-
eryone in the theater, schools will be 
dismissed based on their method of 
transportation and in the order their 
busses return to the Auditorium. 

When your group is released, please 
exit the performance hall through 
the same door you entered and avoid 
congregating in the lobby.

 



 

 

Youth Concert General Ticketing Information & Policies 

 Ticket reservations should include the total number of seats needed by your group including any 
students, parents, teachers or chaperones. Parents who are not chaperones can buy parent tickets while 
availability lasts. 

 Ticket reservation numbers are final on March 5th, 2019 for Link Up and February 21st, 2019 for 
Music in the Middle. 

 Modifications to your reservation must be made prior to these dates for an adjusted invoice 
 

 

Parent Ticket Policies 

For the safety of all students attending the A2SO Youth Concerts, please make parents aware of the following policies. 

 Only parents that are included as chaperones in a school’s ticket count are guaranteed seats at the 
concert. This is arranged through the school, not the symphony. 
 

 Chaperones should enter Hill Auditorium with your school. Carpooling schools should meet up 
outside and enter the building together. 

 If parents are not coming as chaperones but want to attend the concert, they have two options: 
o They can volunteer at the concert. To do so, they can sign up through by contacting our 

volunteer coordinator Yi-Ching Chen (yiching@a2so.com). We would expect them to be at 
Hill Auditorium at 8:30 am the morning of the concert to be trained (8:45 am for the 
Middle School concert), and to stay for the duration of the day.  

o LIMITED (typically less than 20) seats are available for parents all youth concerts. Parents 
can purchase tickets for $6 each by calling the A2SO office at 734-994-4801. Tickets WILL 
be sold at the information desk the day of the concert for $6 a piece while availability lasts. 

 

Parents who choose to purchase tickets WILL NOT be seated with their children, but are expected to sit in 
the designated parents’ section. Any parent, who enters the building but is not accompanying a school, needs 

an individual ticket to attend. 

 


